Counselor and Client Roles
(10)
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Counselor and client roles are well established and maintained through the video. Process is taken
seriously. Counselor engages the client with an introduction.
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Comment

Introduction (10) Counselor introduces themselves and their credentials. 10
CM Services (10) Counselor provides a definition of case management services (including limitations if necessary) 10
Risks and Benefits (10) Brief review of the risks and benefits of service. 10
Confidentiality (10) Review of confidentiality and releases of information 10
Client Rights (10) Brief review of client rights 10

Comment

Open ended questions

Questions are not all closed ended.
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Affirmations

Opportunities to affirm client history, skills, challenges, and strengths.

Reflective Listenting

Reflective listening with encouragement to continue sharing.

Summary

Major topic of client’s “issue” is identified. Summarizing the session at the end....anticipating the next
session.

Comment (25)

(15)

Clarity of presentation, video/audio quality, position of camera

15

Comment

|




